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FULL COUNCIL - INFORMATION REPORT

To:   Mayor, Ladies and Gentlemen

Annual Report on Social Services 2016-2017

1.0 SUMMARY OF THE REPORT

1.1 This report is to provide information in respect of the Social Services Annual Report 
for 2016 – 2017. 

1.2 In April 2016 we saw the implementation of the Social Services and Well-being 
(Wales) Act 2014.  This was a significant piece of legislation designed to change the 
relationship between the Local Authority, its partner organisations and the public.  As 
part of the Act, a new Performance Framework was introduced.  The new framework 
resulted in a change to the data and information we collect and the way in which we 
collect it.  We will now be required to gather additional information and report on the 
difference we are making on peoples’ lives.

1.3 There has also been a difference in the way the report is set out and this year’s 
Annual Report is different to previous years. 

2.0 INTRODUCTION AND BACKGROUND

2.1 The Local Authority is required to report annually to Welsh Government on 
performance across its Social Services.     

2.2 The Chief Officer (Social Services) in her role as Statutory Director of Social 
Services is responsible for publishing an annual report on performance and the 
effectiveness of social care services across the County Borough.  The Annual Report 
on Social Services 2016-2017 has been produced in accordance with the Annual 
Council Reporting Framework (ACRF) and is intended to provide an overview of our 
performance for the period April 2016 to March 2017; highlighting what we are doing 
well, areas for improvement and our priorities for the year ahead (2017-2018).
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2.3 In previous years the Report has focused on five strategic service areas: 
‘Safeguarding Vulnerable People’, ‘Services for Adults’, ‘Services for Children’, 
‘Services for Carers’ and ‘Managing our Business’.  Each section was aimed at 
providing a picture of how well our services have performed over the previous year, 
what we could improve on and the key priorities for the following year.

3.0 ANNUAL REPORT ON SOCIAL SERVICES 2016-2017

3.1 The Report now has six sections:

 Welcome and Introduction.
 Director’s Summary of Performance
 How are people shaping our services
 Promoting and Improving the wellbeing of those we help
 How we do what we do; and
 Accessing further information and key documents.   

3.2 The difference to previous reports is section 4 where there is now a requirement to 
focus on wellbeing in line with the Social Services and Wellbeing Act (2014).  In the 
new report format we are asked to provide information on the following:

 Working with people to define and co-produce personal wellbeing outcomes that 
people wish to achieve.

 Working with people and partners to protect and promote people’s physical and 
mental health and emotional wellbeing.

 Taking steps to protect and safeguard people from abuse, neglect or harm.
 Encouraging and supporting people to learn, develop and participate in society.
 Supporting people to safely develop and maintain healthy domestic, family and 

personal relationships.
 Working with and supporting people to achieve greater economic wellbeing have 

a social life and live in suitable accommodation that meets their needs.

3.3 The draft report is attached.

3.4 The report has also been sent to partners and will also be shared with the public.

3.5 It has also been presented to Social Services Scrutiny Committee on 19th September 
2017.

4.0 FINANCIAL IMPLICATIONS

4.1 There are no specific financial implications arising from the ongoing development 
and implementation of the ACRF process and the subsequent publication of the 
Annual Report on Social Services 2016-2017.



5.0 EQUALITY IMPACT ASSESSMENT

5.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is not required at this time.  The 
form can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  

LISA CURTIS-JONES
CHIEF OFFICER (SOCIAL SERVICES)

COUNCILLOR DAVID HUGHES
CABINET MEMBER FOR SOCIAL 

SERVICES

BACKGROUND PAPERS
Title of Document(s) Document(s) Date Document Location
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Does the report contain any issue that may impact the Council’s 
Constitution? 

No

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


